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A Guide for Educators 
We have identified some of the key factors 
that contribute to higher rates of students with 
disability discontinuing their tertiary studies.

The suggested practice ideas in this booklet are 
sourced from recent research about successful 
participation by students with disability and 
several excellent comprehensive practice guides 
currently used in the adult education sector.

https://www.adcet.edu.au/
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Commitment to Equity
The Disability Standards for Education 2005 (the 
Standards) were developed under the Disability 
Discrimination Act 1992 and came into effect in 
August 2005. Under the Standards, education 
providers have three main types of obligations.  
They must consult, make reasonable adjustments 
and eliminate harassment and victimisation. 
These Standards make clear that educators have 
a legal obligation to take active steps to prevent 
disability discrimination in education settings 
from preschool through to university. 

https://www.education.gov.au/disability-
standards-education-2005

Access and Inclusion
Charles Darwin University’s Access and Inclusion 
team assist university staff to comply with the 
legislation and works with students to put into 
practise.
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What is Disability?
A disability may be visible or hidden, may 
be permanent or temporary and may have a 
minimal or substantial impact on a student’s 
abilities and studies. 

1 in 5 Australians has a disability; more current 
students in Higher Education and VET courses 
have a disability than is widely recognised. 
Based on these statistics an average class 
of 40 students will have 8 students with a 
disability. These students may need and are 
entitled to disability-related adjustments in 
their tertiary education settings. Increasingly 
it is recognised that accommodating students 
with disability is part of ‘core business’ for every 
educator. Effective inclusive practice relies on 
communication and collaboration between the 
student, educators, Access and Inclusion Officers 
and other staff. 

The following list gives examples of those 
conditions which are considered to be a 
disability: 

 u Acquired Brain Injury
 u Autism Spectrum
 u Blind or Vision Impaired 
 u Deaf or Hard of Hearing
 u Intellectual Disability
 u Mental Health Condition
 u Ongoing Health Condition
 u Physical Disability
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INHERENT REQUIREMENTS & REASONABLE 
ADJUSTMENTS 

The Disability Discrimination Act (DDA) through 
the Disability Standards for Education legally 
requires institutions to take reasonable steps 
to enable the student with a disability to 
participate in education on the same basis 
as a student without a disability. Inherent 
requirements are the essential components 
of a course or unit that demonstrate, through 
flexible means, the abilities, knowledge and 
skills to achieve the core learning outcomes 
of the course or unit. Knowing the inherent 
requirements of a course is an explicit part 
of the process in determining reasonable 
adjustments. Reasonable adjustments do not 
diminish the academic rigour of the course in 
any way.

Students with a disability or chronic health 
condition may be able to have reasonable 
adjustments incorporated into an Access Plan to 
enable them to meet the inherent requirements 
https://www.cdu.edu.au/equity-services/access-
inclusion. An adjustment is reasonable if it 
balances the interests of all parties affected. 
Reasonable adjustments are a legal obligation 
and a vital tool for inclusion and success.

What does this mean for Teaching and Learning?
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UNIVERSAL DESIGN IS USEFUL FOR ALL 

Universal design refers to design of products and 
environments to be usable by all people to the 
greatest extent possible, without the need for 
adaptation or of specialised design. In education, 
this means developing course content, 
teaching materials and delivery methods to be 
accessible to and usable by students across the 
broadest diversity ranges.  Inclusive education 
facilitates the access, participation and success 
of students.  This approach acknowledges that 
students with disability or other needs may 
learn differently, but are not less academically 
capable. For example, captioning is useful not 
only for hearing impaired students but also for 
all other students and particularly for those who 
have English as a second language. 

https://www.adcet.edu.au/disability-
practitioner/course-design-and-
implementation/universal-design/
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TRANSITIONING BETWEEN SCHOOL AND 
UNIVERSITY

 u Be mindful of students who are hesitant 
to participate, seem to be struggling to ‘fit 
in’ socially or who have poor attendance. 
Students who do not have a sense of 
belonging are more likely to leave.  Be sure 
to let these students know that there is 
help available and refer these students to 
appropriate services. Eg. Student Counselling 
or Access and Inclusion. 

 u Incorporate curriculum-based activities 
designed to identify and explain adult 
education expectations and responsibilities 
(and any other relevant transition-related 
topics).

 u Reinforce the differences between school 
and adult education settings; remind the 
student that it is their responsibility to ask 
for help and adjustments.

 u Remember that students with disability 
may also take longer to develop new 
competencies due to the additional 
complexities of studying with a disability.

 u At the start of your unit, let students know 
that you are happy to receive Access Plans, 
or discuss support they need.

Tips for Promoting Successful Outcomes



9

DELIVERING THE COURSE

 u Provide an opportunity for assessment-
based feedback as early as possible in each 
unit, class or course. Students with poor 
academic success early in their course are 
more likely to leave. Identify students who 
are underperforming early on and provide 
information about support that is available. 

 u Provide course material, including lecture 
notes, in a digital format (ideally, Word format) 
and one that is accessible for students using 
assistive technology.  The availability of lecture 
notes is one of the single factors that make 
the biggest difference to whether a student 
can complete the course. If you are unsure, 
contact the Access and Inclusion team  
at Charles Darwin University.

 u Routinely use a variety of delivery methods 
to help engage students with diverse learning 
styles and needs, including online; digital; 
voice; image based and hands on learning. 

 u Develop a range of assessment methods for 
each class, unit or course to accommodate 
differences in learning styles and allow 
students to select assessment tasks best 
suited to their individual academic strengths.  
Examples include oral presentation, 
demonstrations, PowerPoint presentations, 
and using audio recordings.
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 u Make required reading, book lists and course 
materials available early to allow students to 
begin their reading and preparation before 
the semester starts. Extra time to read 
material is often a critical determinant of a 
student’s success. 

 u Read and/or describe any points that 
are presented visually via data projector, 
interactive whiteboard, overhead projector 
or hand outs.

 u When reading aloud, ensure you always face 
the class. When writing on the board, try not 
to speak while facing away. 

 u When writing on the board, avoid using 
colour; black markers are best. 

 u Make available chapter outlines and study 
guides that highlight the fundamental points. 

 u Give an orientation to any laboratory 
workshop, studio or sports and equipment 
before classes to help students familiarise 
with the different setting(s).  Students may 
require additional preparation prior to 
practical placements.

More Tips for Promoting Successful Outcomes
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Increase your Disability 
Awareness 
Misconceptions about people with disability are 
often the result of lack of awareness.

Complete the online disability course: 

https://disabilityawareness.com.au/

Disability Awareness Training is an eLearning 
training freely available in Australia and was 
developed as part of the National Disability 
Coordination Officer Program. 

Its content is ideal for someone who has 
minimal or no knowledge of disability. 



Access and Inclusion Contact 
Information
https://www.cdu.edu.au/equity-services

For further information or questions relating to 
access and inclusion issues at Charles Darwin 
University, please contact:

Equity Services 
Email: inclusion@cdu.edu.au
Ph: (08) 8946 6288

National Disability Coordination 
Officer Program 
The National Disability Coordination Officer 
(NDCO) Program was first established in 1994. 
The NDCO Program is coordinated by the 
Commonwealth Department of Education and 
Training, Canberra. The role of the National 
Disability Coordination Officers is to work 
strategically to assist people with disability 
access and participate in tertiary education 
and subsequent employment, through a 
national network of regionally based NDCOs. 
For information on recent NT projects and CDU 
personal study journeys go to: 

https://www.cdu.edu.au/equity-services/ndco
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